














FOR ADDITIONAL INFORMATION

Medical Plans

* MILWAUKEE COUNTY CONVENTIONAL PPO PLAN
— PATIENT CHOICE NETWORK
— BROAD (formerly Statewide/National) PPO NETWORK

* MANAGED CARE PLAN (HMO Comparable)
— WHEATON FRANCISCAN DIRECT NETWORK
— PATIENT CHOICE NETWORK

WPS Milwaukee Service CeNter...........cccoeveirineieineneieenciecneneenns 1-800-351-9946 or 414-224-8838
(Information regarding providers, benefit levels, and claims processing)

WPS Customer Service Hours: 8:00 a.m. to 4:30 p.m. Monday through Friday

Dental Plans

Humana Dental (Conventional plan adminiStrator)..............cceeeevveeierieeieseecieeeeereeere e 1-888-393-6765
(Phone information about benefit levels and claims processing)

CARE-PLUS DENTAL PLANS ..ottt s 414-771-1711

FIRST COMMONWEALTH ..ottt 1-866-494-4542
9:00 a.m. and 4:00 p.m. Monday through Friday.

Employee Assistance Program-Mental Health/Substance Abuse
HEALTH MANAGEMENT CENTER (Access to Service)

¢ EAP SEIVICE fOT Ql1 €NTOLIEES ..o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaaaaaaaaaanas 1-800-472-4992
» Mental Health/Substance Abuse for
Conventional Medical Plan (PPO participants) ..........cccccceeeieeiienienieeieesieesreeseeeveeseeeesveenens 1-800-472-4992

Flexible Spending Accounts (FSA) - HealthCare and Dependent Care

Ceridian FSA PartiCipant SErVICe .........ccoceveverenieieeeeeeeeeeeee e 1-800-586-5120 ( select option 2)

THIS BROCHURE DESCRIBES THE MEDICAL AND DENTAL BENEFIT PROGRAMS IN GENERAL TERMS ONLY
AS OF THE DATE OF THIS PRINTING. IT ISNOT INTENDED TO BE A COMPLETE DESCRIPTION OF COVERAGE
AND ANY STATEMENTS IN THIS BROCHURE ARE SUBJECT TO THE TERMS AND CONDITIONS OF THE
MASTER CONTRACT OF EACH PLAN AND THE RELEVANT COUNTY ORDINANCES AND BARGAINING UNIT
AGREEMENTS.





